Your contact in Switzerland: Switzerland Travel Centre 

Binzstrasse 38 

CH-8045 Zürich / Switzerland 

phone : 0041 43 210 55 94 

Office hours: Mo. – Fr. 09 am - 05 pm
Booked hotels: 
05.09. – 06.09.2014 Hotel de la Paix 

Museggstrasse 2 

6004 Luzern 

Tel. 0041 (0)41 418 80 00
06.09. – 08.09.2014 Continental Parkhotel 

Via Basilea 28 

6900 Lugano 

Tel. 0041 (0)91 966 11 12
08.09. – 10.09.2014 Unique Hotel Eden 

Via Veglia 12 

7500 St. Moritz 

Tel. 0041 (0)81 830 81 00
10.09. – 12.09.2014 Hotel Welschen 

3920 Zermatt 

Tel. 0041 (0)27 967 54 22
Day 1 / 05.09.2014 Arrival Zurich airport – Lucerne 
10:50 h Arrival at Zürich Airport with flight LX1325 from Moscow 

Please proceed to Airport Information Service Centre where you can pick up your travel documents and all necessary vouchers for your trip. 

After landing, collect your luggage and make your way through customs control to the exit. In the arrival hall take the escalators (or the lift) up one level to the footbridge crossing over to the Railway Station/Parking building. You will see the Service Centre desk after passing over the footbridge on your left side.
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Make your way to Zurich train station 

Train journey from Zurich – Lucerne. 

Please validate your ticket by writing date of travel on the 1st transfer on your Swiss Card under day 1 

Your timetable 

11:47 h Dep. Zurich Airport (example 12:47, 13:47 etc.for direct trains) 

12.49 h Arr. Lucerne 

Train travel takes approximately 1 hours and 2 minutes. 

Please check the board for the platform details. 

Please validate your ticket by writing date of travel on the 1st transfer on your Swiss Card under day 1 STC Switzerland Travel Centre AG Binzstrasse 38, CH-8045 Zurich, Phone +41 (0)43 210 55 94 e: touroperating@stc.ch www.stc.ch 

Arrival: You have two possibilities to get to the hotel. By foot in 11 minutes or you take a bus. You can take the bus 1, 19 or 22 and leave at the stop Löwenplatz. Thank you have to walk about 2 minutes to get to the hotel. 

After arriving in Lucerne check into your hotel. 

Overnight in Lucerne. 

LUCERNE Lucerne, the gateway to central Switzerland, sited on Lake Lucerne, is embedded within 

an impressive mountainous panorama. Thanks to its attractions, its souvenir and watch 

shops, the beautiful lakeside setting and the nearby excursion mountains of the Rigi, 

Pilatus and Stanserhorn, the town is a destination for many travel groups and 

individuals on their journey through central Switzerland 

Travel documents: Swiss Card (Day 1)
Arrival: You have two possibilities to get to the hotel. By foot in 11 minutes or you take a bus. You can take the bus 1, 19 or 22 and leave at the stop Löwenplatz. Thank you have to walk about 2 minutes to get to the hotel.
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After arriving in Lucerne check into your hotel. 

Overnight in Lucerne. 

LUCERNE Lucerne, the gateway to central Switzerland, sited on Lake Lucerne, is embedded within 

an impressive mountainous panorama. Thanks to its attractions, its souvenir and watch 

shops, the beautiful lakeside setting and the nearby excursion mountains of the Rigi, 

Pilatus and Stanserhorn, the town is a destination for many travel groups and 

individuals on their journey through central Switzerland 

Travel documents: Swiss Card (Day 1)
Day 2 / 06.09.2014 Wilhelm Tell Express Lucerne – Flüelen – Bellinzona – Lugano 
Breakfast at hotel. Walk to Luzern pier or take the bus. 

Please validate your ticket by writing date of travel on the 2nd transfer on your Swiss Card under day 2. Pick up your meal voucher at the ticket corner. 

Your timetable 

09:12h Dep. By boat to Flüelen 

11:55h Arr. Flüelen short walk to the train station vis-à-vis 

12:15h Dep. Flüelen by Panoramic train 

Train no: 2169 Car: 2 your seats: 51 + 52 

13:53h Arr. Bellinzona change train 

14.03h Dep. Bellinzona 

14:33h Arr. Lugano 

WILHELM TELL The trip starts in Lucerne as you board a nostalgic paddle steamer or motor vessel and cruise 

EXPRESS to Flüelen on Lake Lucerne in about 3 1/2 hours. While you enjoy a hot or cold dish in the first 

class restaurant, you can watch sleepy bays, picturesque villages and historic landmarks such 

as the Rütli and the Tellsplatte glide silently by on the starboard and port side. 

In Flüelen, only a few steps away from the pier, our guests board air-conditioned, first-class panorama cars of the Swiss Federal Railways. The trip continues through the awesome Reuss Valley with its deep ravines and precipitous cliffs. The world-famous Gotthard line swiftly climbs from 470 to about 1100 metres above sea level to finally enter the 15-kilometer long Gotthard tunnel in Göschenen, Europe’s most important north/south gateway. Countless spiral and horseshoe tunnels, galleries and bridges testify to the remarkable achievements of the men who built this masterpiece of civil engineering. Then, after the 10 minute tunnel passage, you’ll arrive in Ticino. In the Leventina Valley, the Wilhelm Tell Express crosses breathtaking cantilevered bridges and passes charming villages on its way to Locarno
Arrival: You will reach your hotel in 6 minutes by walk from the train station.
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After arrival in Lugano make your way to the hotel. Check into your Hotel. 

LUGANO Lugano, the largest town in the holiday region of Ticino, is not only Switzerland's third most important financial centre and a conference, banking and business centre, but also a town of parks and flowers, villas and sacred buildings. With Mediterranean flair, Lugano offers all the advantages of a world-class city, combined with the cachet of a small town. 

Lugano lies in a bay on the northern side of Lake Lugano, surrounded by numerous mountains offering splendid viewpoints. The traffic-free historic town centre, the numerous buildings in Italianate Lombardy style, the exclusive museums, the mountains, lake and a packed calendar of events all invite visitors to see the sights, soak up the atmosphere – and enjoy "dolce far niente". Thanks to its mild climate, Lugano is a popular tourist destination in the spring when the camellias are in bloom.
Documents: Swiss Card (Day 2), Wilhelm Tell Express reservation
Day 3 / 07.09.2014 Leisure Day in Lugano / Use your Swiss Card to get 50% reduction 
Breakfast at your hotel. The rest of the day is at your own disposal. 

Highlights 

 Belvedere Park – the lakeside promenade is fringed by trees and lush flower-beds. The park is right beside the footpath which goes along the side of the lake as far as Paradiso. 

 Monte Brè (925 m) – Lugano's closest mountain can be reached by funicular railway from Cassarate on the outskirts of Lugano. Wonderful panorama of the town, lake and mountains, stretching right over the border into Italy. 

 Monte San Salvatore (912 m) – from the top of the "sugarloaf" (reached by funicular railway from Lugano-Paradiso) you can walk down the panoramic footpath to Carona and then on to Morcote. 

 San Lorenzo Cathedral – set above the Old Town, it is worth a visit with its facade in the Lombardy Renaissance style, and countless frescoes and valuable Baroque artefacts inside. 

 Church of Santa Maria degli Angioli - in this former monastery church, built about 1500, are fine frescoes by the masters of the Renaissance. 

Hesse Museum in Montagnola – small, intimate museum for the writer and adopted son of Ticino, Hermann Hesse, who lived and wrote in southern Switzerland for at least half a century. 

Overnight in Lugano
Day 4 / 08.09.2014 BERNINA EXPRESS Lugano – Tirano – St. Moritz 
Breakfast at your Hotel. Walk to Lugano railway station. 

Please be at that station minimum 30 minutes prior departure of the coach as the Bernina Express is always busy in summer time! 

Please validate your ticket by writing the date of your 3rd transfer under day 3. 

BERNINA EXPRESS Once in Tirano join the Bernina Express train with seats in the 1st class panorama carriage. On board of the famous "Red Train" you enjoy a narrated 2,5 hours magic journey through the most beautiful mountains in Europe. The train climbs from Tirano (429 meters) with its Mediterranean climate up to 2253 meters into the eternal snow of the Swiss Engadin to the Bernina Hospiz to descend to the famous winter sport resport St. Moritz (1775 meters). 

Sitting comfortably in the panoramic carriages, you pass the spiralling viaduct at Brusio, fascination loop tunnels, and have a spectacular view to Piz Palü and Piz Bernina, the Morteratsch Glacier and the Bernina mountains with their eternal snow. 

10:00 h Dep. Lugano by Bernina Express COACH 

Seat no 24 + 26 

13:00 h Arr. Tirano 

Time at leisure. 

14:22 h Dep.Tirano by Bernina Express PANORAMIC TRAIN 

train: 960 / car: 12 / 1st class / seat no. 41 + 42 

16:37 h Arr. St. Moritz 

Arrival: Take the bus to get to the Stop Schulhausplatz (bus travel around 6 Minutes). After leaving the bus you will get by foot to the hotel in 3 Minutes.
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After arriving in St. Moritz check into your hotel. 

Overnight in St. Moritz 

ST. MORITZ St. Moritz in the Canton of Grisons is one of the best-known holiday resorts in the world. Chic, elegant and exclusive, with an extremely cosmopolitan air, the resort is located at an altitude of 1856 metres above sea level and surrounded by the beautiful lake landscape of the Upper Engadine. In St. Moritz the sun shines 322 days a year. But even more legendary than that is St. Moritz's "champagne climate": sparkle and glamour, and international events attract top athletes, stars, statesmen and royal families to the health resort. 

. 

Documents: Swiss Card (Day 3), Bernina Express reservation
Day 5 / 09.09.2014 Leisure Day in St. Moritz / Use your Swiss Card to get 50% reduction 
Breakfast at your hotel. The rest of the day is at your own disposal. 

Highlights 

 Segantini-Museum - dedicated to the painter Giovanni Segantini who spent the final five years of his life in the Engadine. 

 Bernina Express - by panorama train on the most scenic railway in Europe to the Puschlav. 

 Muottas Muragl - impressive view over the lake region of the Upper Engadine. In winter by toboggan from the summit to the valley station. 

 Piz Nair Wall - the start of the men's downhill (2003 World Championship) with a 100 per cent drop results in an acceleration from 0 to 130km/h in 7 seconds. Top skiing skills are a must 

Overnight in St. Moritz
Day 6 / 10.09.2014 GLACIER EXPRESS St. Moritz – Chur – Andermatt – Brig – Zermatt 
Breakfast at your Hotel. Walk to St. Moritz railway station. 

Please validate your ticket by writing the date of your 4th transfer under day 4. 

GLACIER EXRPESS A fascinating 7 1/2-hour rail journey over 291 bridges, through 91 tunnels and over the Oberalp pass (2,033m/6,670 ft). Experience the Swiss Alps in all their breath-taking magnificence from the comfort of your seat in the panorama car: unspoilt mountain forests, lush Alpine pastures, rushing mountain streams and mountain valleys with their rich traditions stretching back hundreds of years. A three course lunch is included and served at your seat. After an exhilarating trip, you will arrive late afternoon in Zermatt. 

Your timetable: 

10:02h Departure St. Moritz 

Seat reservation: St.Moritz - Zermatt 

Glacier Express, train nr 905 / car no. 12 / 1st class / seat no. 53 + 54 

Lunch will be served at your seat. Please hand out the voucher to the Service staff 

18:00h Arrival Zermatt 

We suggest to be minimum 15 minutes before departure at the railway station. 

Arrival: In Zermatt you will reach your hotel in 6 minutes by walk.
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After arriving in Zermatt check into your hotel. 

ZERMATT The Valais-resort of Zermatt in the Matt valley is one of Switzerland’s most famous holiday resorts and a centre of attraction for many international guests. Thirty eight, four-thousand-metre peaks, dominated by the world-renowned Matterhorn, the world’s most-photographed summit, rise to the heavens around the village. In spite of its high profile, Zermatt retains the charm of a Swiss mountain village. Electric vehicles and horse-drawn cabs and sledges are the principal means of transportation in this car-free town. 

Overnight in Zermatt. 

Documents: Swiss Card (Day 4), Glacier Express Reservation, meal voucher
Day 7 / 11.09.2014 Leisure Day in Zermatt / Use your Swiss Card to get 50% reduction 
Breakfast at your hotel. The rest of the day is at your own disposal. 

Highlights 

 Gornergrat – a cog railway wends its way up the mountain to an altitude of 3089 metres; a magnificent panorama. 

 Matterhorn Museum – houses the items of equipment used during the first ascent of the Matterhorn in 1865 which ended tragically. 

 Glacier Paradise / Klein Matterhorn – the highest place in Europe (3883 m) able to be reached by a cableway, with a viewing platform and the highest glacier palace in the world. 

 Gorner gorge – a footpath across narrow bridges and steps as well as a fixed rope route guide visitors through the deeply scarped gorge. 

 Village of Findeln – original Valais settlement with a small chapel; it has Switzerland’s highest rye crop fields at an altitude of 2100 metres. 

Overnight in Zermatt.
Day 8 / 12.09.2014 Zermatt – Geneva airport 
Breakfast at hotel. 

Enjoy some leisure time in Zermatt. Short walk to Zermatt train station. 

Please validate your ticket by writing the date of your 5th transfer under day 5. 

Your timetable 

14:39 h Dep. Zermatt ( 15.39 h ) 

15:47 h Arr. Visp 

16.06 h Dep. Visp 

18.37 h Arr. Geneva airport 

Train travel takes approximately 3 hours and 58 minutes. 

Please check the board for the platform details. 

You need to be at the AP 2 hrs before departure for check in 

21.15 h Departure by flight LX1325 to Mockow 

Documents: Swiss Card (Day 5) 
Have a safe trip home –and come back soon! 
Important: 

All excursions with vouchers need to be exchanged at the relevant ticket desks and you will always need to show your Swiss Cards at the same time. 

Please note that severe weather conditions can affect some of your excursions, especially where gondolas are involved. It is down to the individual companies to decide when to stop operating due to adverse weather conditions. This is outside our control. As the weather conditions might only have an effect in high altitude we would suggest to take an alternative excursion (to be paid locally) and to contact us on your return for a refund. Please note that we will only refund the cost of the missed excursion if the company stopped operation for the day. We will not refund any missed excursion due to bad weather where you decide not to go due to heavy rain etc. despite the company running a normal service.
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